Cara Huynh (206) 818 8906 | ckayhuynh@gmail.com | carahuynh.com | Seattle, WA

EDUCATION
University of Washington | Seattle, WA Sep 2022 - Jun 2026
e B.S.in Human Centered Design & Engineering GPA: 3.82/4.00
(Intersection of Computer Science, Product Strategy, and HCI)
Northeastern University | Boston, MA Sep 2026 - Expected Jun 2028

e M.S. in Engineering Management
PROFESSIONAL EXPERIENCE

Acting Globally | Product Manager | Seattle, WA Jan 2026 - Jun 2026
e Led cross-functional delivery for a 4-person team, translating baseline usability testing into product specs to
eliminate external drop-off loops and overhaul volunteer/donor onboarding across 7 site pages.
e Redesigned conversion funnels by adding measurable impact data and tiered giving options, achieving
verified task completion across all 4 core user flows improving perceived trust during usability testing.

State Farm | User Experience Design Intern | Bellevue, WA Jun 2025 - Sep 2025
e Mapped end-to-end billing and payment journeys, conducting 20+ customer interviews to identify 5+
friction points across login, terminology, first-time payment, and confirmation flows.
e Designed annotated UX flows and interface concepts in Figma for quick-pay, translating customer research
into solutions for login, payment, and confirmation friction.

TealWaters | UX/UI Design Intern | Seattle, WA Apr 2024 - Aug 2024
e Designed and prototyped a geospatial wetland mapping interface in Figma, redesigning data-layer
navigation and multi-select interactions to simplify 5+ analysis workflows and reduce task completion time
by 20%.
e Synthesized user interviews and competitive analyses into product requirements, driving 5 usability
improvements and stakeholder approval for 7+ features.

Stuniverse | UI/UX Design Intern | Seattle, WA Sep 2023 - Aug 2024
e Redesigned navigation and artist workflows through iterative user testing, reducing drop-off and contributing
to 100+ additional active users.
e Designed and prototyped a studio management feature in Figma, streamlining content organization and
management workflows for artists.

LEADERSHIP EXPERIENCE

HuskyADAPT | Team Leader | Seattle, WA Jan 2025 - May 2026
e Prototyped accessible toys and devices using adaptive switches for children with disabilities.
e Applied human-centered design principles to improve inclusive play experiences.

Engineers Without Borders USA | Team Leader | Seattle, WA Mar 2023 - Sep 2023
e Spearheaded 3+ sustainable engineering projects for under-resourced communities.
e Coordinated project planning to support international initiatives serving 500+ people.

RELEVANT COURSEWORK

Design & Product: User Research, Visual Communication, Human-Centered Design, Interaction Design, Usability Testing,
Product Management, Project Management

Technical & Quantitative: Object-Oriented Programming, Data Structures and Algorithms, Statistics, Calculus, Physics

TECHNICAL SKILLS

Product & Program: Product Requirements, Feature Prioritization, Product Strategy, Project Planning, Stakeholder

Management, Cross-functional Collaboration, User Research, User Testing, Journey Mapping

Design & Tools: Figma, Framer, Miro, Wireframing, Prototyping

Technical: Java, JavaScript, TypeScript, Python, React, HTML/CSS, Git, Microsoft Office, Google Workspace
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